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If you require any information before your appointment 
with the Relatives Officer please contact the ward 

on....................................................................................

and ask for the nurse in charge who will 
try to assist you with your query.

If you would like this information in an alternative format please 
contact the PALS team on 01226 432330.



OUR SYMPATHY

Barnsley Hospital NHS Foundation Trust staff wish to express 
our sympathy to you, your family and friends at this sad time.

INTRODUCTION

We are sorry that it is necessary for you to deal with the 
arrangements following your recent bereavement.

We hope this booklet provides some practical help and advice 
during the early days of your bereavement.

Please do not hesitate to ask questions if you are unclear 
about any matter, our Bereavement Liaison Staff will always be 
pleased to help.

If your relative’s death occurred in the Accident and Emergency 
department, a doctor may not be able to issue a Medical 
Certificate of Cause of Death. The Coroner’s office will contact 
you to obtain information regarding the deceased.

An appointment has been made for you with the
Relatives Officer

on....................................................................................

Please ask at Main Reception for directions

At the appointment you may receive the 
Medical Certificate of Cause of Death to 
allow registration of death (as appropriate) 
and any property remaining at the hospital.
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PRACTICAL NECESSITIES

What to do first
Following the death of a relative or friend in hospital there are 
certain formalities which must be dealt with.

• Attend your appointment with the Relatives Officer at the 
hospital. At this appointment you will be given the Medical 
Certificate of Cause of Death. If the cause of death cannot 
be immediately clarified the Coroner will be involved and the 
Coroner’s Officer will contact you. Along with the Medical 
Certificate of Cause of Death you will also be handed a 
white form which will allow the funeral director to remove the 
deceased from the hospital. At this appointment you will also      
be able to collect any property belonging to the deceased.

• Register The Death
The Register Office is based at the Town Hall in Barnsley. 
An appointment can be made to register the death by visiting 
www.barnsley.gov.uk/death. If you are unable to access the 
website, or require advice regarding the registration of a 
death, please contact the council on 01226 773555.

• Contact a funeral director
You do not have to wait until the death has been registered.

VIEWING

It is possible to view your relative in the hospital mortuary, 
however there is only one viewing room and viewing is by 
appointment only. To make an appointment please call the 
mortuary direct on 01226 432335. This service is available 
Monday to Friday 09.30-15.30. It is considered that a viewing 
is more appropriate at the funeral home of your choice. 
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The Medical Examiner is a senior doctor working at the Trust 
whose role it is to independently scrutinise all inpatient deaths.  
The Medical Examiner will ensure that the information on the 
Medical Certificate of Cause of Death (MCCD) is correct and that 
referrals to the Coroner are made if necessary.

The Medical Examiner is assisted by trained Medical Examiner’s 
Officers. A Medical Examiner’s Officer will call you on completion 
of the MCCD to explain the cause of death and also give you the 
opportunity to ask any questions you may have.    

The Medical Examiner service does endeavour to provide you 
with the MCCD as soon as possible but sometimes this can take 
a little longer due to the availability of the doctor responsible for  
your loved ones care and in some cases the Medical Examiner 
may need to speak with the Coroner before completion of the 
MCCD. In either case we will inform you of any delays.

The Medical Examiner’s Officers can be contacted on  
01226 432192.

THE MEDICAL EXAMINER



THE CORONER

Sometimes a death has to be referred to the Coroner. There are 
a number of circumstances where this is a legal requirement 
and this may mean the Coroner will order a post mortem 
examination. Coroner’s post mortems are required under law and 
do not require the relatives agreement. They are performed to 
investigate:
  •  Sudden and unexpected deaths.
  •  Death where the cause is unknown and the doctor cannot                 
     issue a Medical Certificate of Cause of Death.
  •  Death where the cause of death is known to be or suspected            
     to be, due to causes other than natural disease (for example,                                                   
     accidents, falls, unexplained injuries and industrial diseases).

The Coroner’s Officer will contact the next of kin to obtain 
information regarding the deceased and once the examination is 
completed and the cause of death is known the Coroner’s Office 
will issue a Medical Certificate of Cause of Death. 

In certain circumstances relatives may request a Coroner’s post 
mortem.

The Coroner’s Officers telephone number is 0114 273 4004.
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LEARNING FROM DEATHS

We routinely review the deaths of patients in our care. Case note 
reviews are carried out by most NHS Trusts on a proportion of 
all their deaths to learn, develop and improve healthcare, as well 
as when a problem in care may be suspected. We endeavour to 
carry out case note reviews as soon as possible but sometimes 
it may be a period of weeks or months before the review is 
completed. Not all cases are reviewed.

A clinician (usually a doctor), who was not directly involved in 
the care your loved one received, will look carefully at their case 
notes. They will look at each aspect of their care and how well it 
was provided. Where the care received was good or excellent, 
we share the learning with colleagues to improve standards in 
our hospital.

In a small percentage of cases, there may be concerns that the 
death could be or is related to a patient safety incident. Where 
there is a concern that a patient safety incident may have 
contributed to a patient’s death, an investigation is undertaken. 
The purpose is to find out what happened and why. This is to 
identify any potential learning and to reduce the risk of something 
similar happening to any other patients in the future.

If a more in depth investigation is to be held we will inform you 
and explain the process to you. We will also ask you about 
how and when, you would like to be involved. If you have any 
questions on content, please contact the Patient Advice and 
Complaints Team on 01226 432330.

4



HOW A DEATH IS REGISTERED

The death must be registered at the local office of the Registrar 
of Births and Deaths in the district where the death occurred, as 
soon as possible, usually within five days of the death (unless 
the Registrar extends this period). If the death has been referred 
to the Coroner, the procedure is slightly different, you will be 
advised concerning this.

WHO MAY GO AND REGISTER A DEATH

Regulations state that only certain people can register a death 
with the Registrar of Births and Deaths.

Deaths in private residence, hospitals, nursing homes, rest 
homes, etc.

    •  Civil partner/Spouse.
    •  A relative of the deceased who was present at the time 
       of death.
    •  A relative of the deceased, in attendance during the last    
       illness.
    •  A relative of the deceased residing in the same local 
       district.
    •  A person present at the time of death.
    •  The occupier, ie, the Matron or Officer in Charge of a 
       nursing home or rest home, providing they knew of the        
       illness before the death.
    •  A nominated person such as an executor, solicitor or
       similar.
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WHEN YOU GO TO THE REGISTRAR
You should take the following...

    •  The Medical Certificate of the Cause of Death.
    •  The deceased’s medical card, if they had one.
    •  Any forms given to you if the death has been referred to the          
       Coroner.
    •  The deceased’s birth certificate, if possible.

You should tell the Registrar...

    •  The date and place of death.
    •  The deceased’s last (usual) address.
    •  The deceased’s first names and surname (and the 
        maiden name if applicable).
    •  The deceased’s date and place of birth.
    •  The deceased’s occupation and the name and 
       occupation of spouse or civil partner (if applicable).
    •  Whether the deceased was getting a pension or 
       allowance from public funds.
    •  If the deceased was married or in a civil partnership the 
       date of birth of the surviving spouse or civil partner.

The Registrar will give you..

A Certificate for Burial or Cremation (known as the Green Form), 
unless the Coroner has given you an Order for Burial or a 
Certificate for Cremation. Whichever form you are given will be 
needed by the funeral director so that the funeral can be held.

A Certificate of Registration of Death (BD8), which may be 
required by the DWP.

You will be able to purchase a Certified Copy of an Entry 
Certificate, which is needed for any private/company pension 
claims, insurance policies, financial matters; normally three or 
four copies would be sufficient.
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There are various people, companies and other interested parties 
who need to be informed of the death including:
Water supplier regarding water charges.

If the deceased lived in rented accommodation, the 
local housing department or private landlord.

Their local council. You may need to speak with 
more than one department, such as council tax 
department, housing and social services.

Any hospital the person was attending.

The family doctor.

The local Inland Revenue office.

The local DWP office to cancel pensions, 
allowances, benefits etc.

Any employer or trade union.

A child’s or young person’s teacher, employer or 
college, should be informed if a parent, brother, 
sister, grandparent or close friend has died.

Car insurance company. People driving a car 
insured in the deceased’s name are not legally
insured.

Gas, electricity and telephone suppliers together 
with the post office for mail deliveries and 
newsagent.

Bank, building society and credit card company.

Life insurance company.

The student loan company if they had a student loan.

PEOPLE TO INFORM
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STOPPING JUNK MAIL

If someone you know has died, the amount of unwanted 
marketing post being sent to them can be greatly reduced which 
helps to stop painful daily reminders. 

By registering with the free service www.stopmail.co.uk the 
names and addresses of the deceased are removed from mailing 
lists, stopping most advertising mail within as little as six weeks. If 
you cannot access the internet you can call 0808 168 9607, where 
you will be asked for very simple information that will take only a 
few minutes to complete. Alternatively, ask the bereavement team 
for a leaflet that can be returned in the post. 

This free of charge service provided by the Bereavement 
Support Network will actively reduce the unwanted marketing 
mail but also can help reduce the likelihood of identity theft 
following the death of someone close. The information is not 
used for any other purpose and you only have to complete this 
once. Additionally to Stop Mail a comparable service can also 
be accessed from the Bereavement Register or Deceased 
Preference Service if you would prefer to use them. 
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FINANCE

Future financial help may be required, it is possible that you 
may qualify for help from the State. Contact the DWP 
Bereavement Service on 0800 731 0469.

They should be able to help with any general benefit enquiry 
and will give you advice on how you go about claiming.

Funerals can be expensive but are usually paid for from the 
assets of the deceased person, do not be afraid to discuss with 
the funeral director ways of reducing costs.

SOLICITORS

You should ascertain if the deceased made a Will and consult 
the solicitors who hold it, to see what the deceased’s wishes 
were as to the funeral. The Will will also disclose the names of 
the executors or the persons legally entitled to deal with the 
deceased’s estate. Your solicitors will assist you with the 
administration of the estate and any questions relating to 
taxation that may arise.
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BURIAL

The Church of England has set fees for burials of which your 
funeral director can advise you. The costs may be higher for 
burial of someone who has lived outside the parish.

Many churchyards are no longer open for burials because 
there is no space left.

If a space has been paid for in a cemetery, there will be a deed of 
grant. Most non-denominational cemeteries are owned by either 
local authorities or private companies, so fees may vary.

CREMATION

No one can be cremated until the cause of death is definitely 
known. There are certain forms that you will be required to 
sign. The cost of the Crematoria are governed by local 
authorities.

Ashes can be scattered in a garden of remembrance or in a 
favourite spot. They can be buried in a church yard or cemetery 
or they can be kept.

Arrangements may be made for erecting a plaque but there 
could be a charge.
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GRIEVING

This booklet and the information within it has been put together 
to try and help you and your families and friends know more 
about the types of feelings experienced in grief. We hope to help 
you understand some of the things you might experience and 
hopefully help you recognise if you are not coping as well as you 
might expect to.

A variety of feelings can be experienced when a friend or loved 
one has died; these feelings can be varied and are sometimes 
difficult to manage. At this time you may experience feelings 
such as; numbness, exhaustion, guilt, relief, despair, disbelief, 
anger, shock -  all of these feelings may be felt together or may 
come and go at different times through the ‘grieving process’. 
Grief is referred to as being a process because often it is like a 
journey of feelings that may ‘come and go’ -  something that 
may change regularly or that sadly feels difficult to manage at 
times.

Immediately following your loss you often need to make 
decisions required by law (as explained at the start of this 
booklet). The practical arrangements or organising what is 
expected may help to keep you occupied in the early days and 
may delay some of those feelings.

It is encouraging to recognise that most individuals manage 
their grief over time (the amount of time required is variable for 
each person) and over time you will hopefully find ways of 
coping and living with the loss and sadness. Often talking 
about the loved one to a family member or friend can help and its 
known to be important to ‘allow’ yourself time to learn to 
cope with what has happened.
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However, it is important to remember that grief is very individual 
for each person experiencing it and you may go through these 
possible feelings in a very different way to someone else who 
might also be grieving.

How you manage to deal with your grief is whatever feels right 
for you but its important to know and seek help if the feelings 
are not manageable. The feelings associated with this time may 
cause you to question or go over in your mind what happened to 
your relative, friend or loved one - you may feel a sense of panic, 
have difficulty sleeping, or start having physical pains in your 
tummy or chest. It may come in ‘waves’ and at times for some 
people the sadness and upset can be almost overwhelming.
It is important that you feel supported if you are struggling with 
some of these feelings so please seek help or advice if you feel 
that you cannot cope. Speak to family and friends if you can 
and tell them how you are feeling. Your GP is also available to 
assist you with the right support if you are feeling physically 
unwell or if you need a referral to a bereavement or specialist 
support group.

Try and take good care of yourself at this time and give yourself 
the space and time to go through some of your feelings and 
thoughts. It’s important that you give yourself a bit of time to think 
through if you have things to organise and ideally not to make 
any rushed decisions without adequate support.
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GRIEF IN CHILDREN AND ADOLESCENTS

Children of varying ages inevitably experience grief in many 
different ways. Younger children are often curious and if 
allowed, they may ask questions. They may repeat these 
questions at different times and this can sometimes be difficult 
for the family or care giver to cope with. This is usually how 
younger children process the information so they may wish to 
ask things many times over until they feel able to understand. 
Younger children may not know how to express themselves in 
words so they may look to adults to help direct emotions or 
help them understand how they are feeling.

Younger children may seem to accept and almost appear to
‘get over’ the death more quickly than any adult, however this 
is often just the way that children handle themselves and their 
emotions. A child may be crying one minute and playing or 
singing the next. This can be hard for adults to understand but 
children are very ‘of the moment’ and may express how they 
feel suddenly. Adults who are also grieving have to understand 
that children are expressing their feelings in a different way but 
this is quite normal.

Children do not always understand the finality of death and 
may expect the deceased person to reappear. 

Older children may be more accepting that the person who has 
died won’t be seen again but this can lead to fear as they 
question their own mortality or become fearful that other close 
family members may die.

If possible try and speak to the child as soon as possible about 
what is happening in a way that they can understand. If it’s too 
hard for you to speak with them ask a trusted adult or friend to 
do it for/or with you.

13



Children are quite resilient and often accept things better than 
we do. Speak to your GP or health visitor/school if you need 
any specialist books or information to help you handle this 
better. There are lots of books and leaflets aimed at all different 
age groups to assist parents and care givers to talk to children 
pre-death (when a death is expected) or to discuss what has 
happened after death.

Locally there is lots of help and advice available, so please ask 
if you need anything.

If you are witnessing any adverse behaviour in a child (young 
or adolescent) who is not handling a loss in a way that you 
would expect please seek assistance as soon as possible.
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FRIENDS AND RELATIVES CAN HELP

Generally by simply spending time with the person who has 
been bereaved.

Being close to others can be a great source of comfort. It is not 
always necessary to say anything, just being there is enough.

It is important that a bereaved person is able to talk and cry with 
someone without being told to pull themselves together.

It can also be difficult for people to understand why the 
bereaved keep covering the same ground, talking and 
apparently becoming distressed about the same things over 
again, this is an important part of the healing process and 
should really be encouraged.

Not mentioning the name of the person who has died for fear of 
upsetting the bereaved can indeed lead to a sense of isolation 
and can add to the grief of the bereaved.

Another difficult time when friends and relatives can be of help 
is festive occasions and anniversaries, which can be 
particularly painful for years to come.

Practical help with domestic chores and looking after children 
can all lead to easing the difficulties facing the bereaved.

Elderly bereaved partners may need more practical help than 
most, particularly with financial arrangements - paying bills etc.
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We have listed some organisations used to dealing with 
bereavement. It can sometimes be easier to talk to a stranger 
on a telephone about the things that you are going through 
than it is to talk to a person who is close to you.

LOCAL SUPPORT

Lorraine Bates
Patient’s Relatives Officer
Barnsley Hospital NHS Foundation Trust 
Gawber Road, Barnsley S75 2EP

Hospital Chaplain
Email: chaplaincy.barnsley@nhs.net
Barnsley Hospital NHS Foundation Trust 
Gawber Road
Barnsley S75 2EP

Barnsley Bereavement Support Services 
C/O Barnsley Rugby Union Football Club,
Shaw Lane, Barnsley S70 6HZ

Citizens Advice Bureau
36 Wellington Street
Barnsley S70 1WA     

Cruse - Bereavement Care
Alpha House
10 Corver Street
Sheffield S1 4FS     

Victim Support Barnsley
Arcadia House
72-74 Market Street
Barnsley
S70 1SN

01226 431393

01226 435751

01226 200565

0344 4111 444

0114 249 3328

0300 303 1976 
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Lullaby Trust (Formerly the Foundation 
for the Study of Infant Deaths)
11 Belgrave House,
London SW1V 1RB
Bereavement Service
Information and Advice

Miscarriage Association
17 Wentworth Terrace
WF1 3QW 

Still-birth & Neonatal Death Society 
Victoria Charity Centre,
11 Belgrave Road, London
SW1V 1RB

 
0808 802 6868

01924 200799

0808 164 3332

Suicide Bereavement UK 
6-8 Taper Street 
Ramsbottom 
Lancs 
BL0 9EX   

Samaritans
77 Pitt Street West
Barnsley
S70 1BN     

Local Probate Office
Sheffield Probate Sub-Registry
The Law Courts
50 West Bar
Sheffield
S3 8PH

0330 094 5717

0114 281 2596
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0800 7310469
Bereavement Benefits Centre
Department for Works and Pensions

0170 682 7359

Ref: Barnsley Hospital NHS Foundation Trust Bereavement Book 
Review Date: February 2023
Publication Date: February 2021







The Hospital would like to thank RNS Publications for 
publishing this information and the following pages 
contain some features from local services o�ering 

their help at this time. 

Whilst the Hospital is grateful of their support it does 
not endorse or recommend any of the services that 

they provide.
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